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1. OO0iHe NOJIOKEHURA

5.1 Hacrosmmee Ilonoxenue o mopsake paccMOTpeHHs oOpalieHui
rpaxiaH B B MYHHUIMIAIbHOe OIOMXKeTHOe JOMmIKOJIbHOEe 00pa3oBaTebHOe
yupexaeHue

«Jlerckuii cax oOmepa3BuBaromero Buaa Nel6 «Pydeek» ¢ NPHOPUTETHBIM
OCyIlLecTBIeHHEM (HU3MYECKOTO HAMpaBIeHUs pa3BUTH» ropoaa HeBuHHOMEBICCKA
(manee — JIOY) paspabotano B cooTBeTcTBUH ¢ PenepalibHbIM 3aKOHOM OT
02.05.2006 Ne 59-®3 «O mnopsake paccMOTpeHHs oOpalleHuil rpaxaaH
Poccuiickoii ®@enepauuun», Ha ocHoBaHUM ykaza [Ipesunentra P® ot 17.04.2017
Nel71 «O MoHUTOpPHHIe M aHanmW3e pe3yJbTaTOB PAaCCMOTpPEHHUs OOpalleHui
rpaxJaH U OpraHU3al[Ain».

[TonoxeHneM peryaupyroTcs NpaBOOTHOLICHHWS, CBS3aHHBIE C pealk3aluei
rpaxaanuHoM P® 3akpernuienHoro 3a HuM Koncrutynueii PO npasa obpaiinenus B
OpraHbl MECTHOI0 CaMOYINpaBJEHHs, YCTAaHABIMBAeTCA MOPSAOK PACCMOTPEHHS
obpainenuit rpaxaad B aqMuHACcTpanuio JOVY.

Opranusanus paboTsl ¢ oOpanieHus MU rpakaad B aaMuuucTpanuio JJOY senercs
B cooTBeTcTBHM ¢ KoHctutynuein P®, « ®enepanbabeiM 3akoHoMm ot 02.02.06 r.
Ne 56-@3 «O nopsiake paccMoTpeHus obparenuii rpaxaan PO», Ycerasom JIOY u
HacrosmuM [lonoxeHuem.

1.2

YcranoByieHHbIH HacroamuM [lonoxeHreM mopsnok paccMoTpeHus obpaiieHuit
rpaXaaH pacIpoCTpaHseTcss Ha Bce OOpallleHHs TpaXkIaH, 3a HCKIIOYEHHEM
obpallleHuH#, KOTOpPBIE TOIEKAT PACCMOTPEHUIO B HHOM MOPSIIKE, YCTAHOBIEHHOM
(enepanbHBIMM  KOHCTHTYLHOHHBIMH 33KOHAMM ¥ HHBIME  (eaepaJbHbIMH
3aKOHaMH, & TakKe IIMCEM, WCIOJHEeHHbIX Ha o(QUIMaIbHBIX OJlaHKax
YUYpeXICHUH, OpraHu3alMi, NPEANPUATHH, MOANUCAHHBIX UX PYKOBOIUTEISIMH,
YIIOIIHOMOYEHHBIMH Ha TO JIMAIAMM, KOTOpble pAacCMaTpUBAIOTCA B MOPSJKE,
YCTaHOBJIEHHOM Uil 00ILIel KOppecIoHIeHIIUH.

i3

YcraHosiieHHbIH HacTosmuM IlonoxeHneM Nopsfok paccMOTpeHUs oOpalleHui
rpakiaH paclpOCTPaHAETCs Ha NPaBOOTHOILICHHUS, CBA3aHHBIE C PACCMOTPEHHEM
oOpallleHMii MHOCTpaHHBIX Ipa[IaH M JMI 6e3 IpaXkIaHCTBa, 3a HCKIIOYEHHEM
CITy4aeB, YCTAHOBJICHHBIX MEXKIyHapOoAHBIM JoroBopoM Poccuiickoit ®enepanyn
Ui penepasibHBIM 3aKOHOM.

1.4. .Ilpu paccMOTpeHUH OOpallleHHs He JOMYCKaeTCs pasrialleHue CBeIeH i,
colepKalluxcs B oOpallleHWH, a TaKkKe CBEJAEHMM, KacalolUXcd YaCTHOW KU3HU
rpaxaanvHa, 0Oe3 ero cornacus. He sBnsercs pasriamieHdeM CBECHHIA,
colepKaliuxcsi B OOpallleHWH, HalpaBlIeHHe IHMCBMEHHOrO oOpalleHus B
rOCyNapCTBEHHbIM OpraH, OpraH MECTHOrO CaMOYIpaBJICHUS WU NOLKHOCTHOMY
JIHIY, B KOMIIETEHIHUIO KOTOPBIX BXOIWT PEIICHUE TOCTABICHHBIX B 00pailieH#ie BOIIPOCOB.

6§ Anvunuctpanua JIOY cucTeMaTHyecKd aHAIM3UpyeT W 0000maer
oOpalienys rpaxiaH, COAEpXKAIlUecs B HUX KPUTHYECKME 3aMEYaHWUs, C LEJbI0
CBOCBPEMEHHOT'O BBIABIICHHUS U YCTPAHEHHs NMPUYUH, IOPOXKIAIOINUX HAPYIIEHHE
IpaB M OXPaHsAEMBIX 3aKOHOM HHTEPECOB rpaXkIaH.



2, IIpaBo rpaxaaH Ha oOpameHHe.

p S ['paxknaHe UMEIOT npaBo oOpaIaThCs JIMYHO, B YCTAHOBIIEHHOM (opMme,
a TaK)Ke HaNpaBJIATh UHIMBUAYAIbHbIE U KOJUIEKTUBHBIE MMCbMEHHbIE 00pallieHus
BaamuaKcTpanyio JJOY mubo D0KHOCTHBIM IMLaM.

22 ['paxnane peanusyroT IpaBo Ha oOpalleHne CBOOOJHO U 10OPOBOJIBHO,
HeHapy1liasi IpaB ¥ CBOOOIBI IPYTUX JIULL.

> 3 § ®opma obpalnieHus rpakJaHaMy BBIOUPAETCs CaMOCTOSTENIBHO.

2.4. PaccMmoTpeHue obpaleHuii rpaxial OCyIIeCTBIIAETCS OECIIaTHO.

- X3 IIpu paccMoTpenuu obpamenus B agmuHHcTpanuio OV rpaxmaaHuH
UMEEeTIIPaBO:

. NPEACTaBIATh [OMNOJHUTENbHBIE JOKYMEHTHI M MaTepHaibl, JHOOo
obpamarbcs cipock6oit 06 ux ucTpeboBaHuH;

- 3HAaKOMHUTBCA C€ JOKYMEHTaMH ¥  MaTepHallaMH, KaCaloIUMHUCS
pPaccMOTpeHHs OOpallleHHs, €CIM 3TO He 3aTparkBaeT MpaBa, CBOOOALI ¥ 3aKOHHBIE
HHTEPECHl JIPYTMX JMI, €CIM B YKa3aHHBIX NOKYMEHTaxX M MarepHajax He
CoIepKaTcs CBEAECHHS, COCTABIISAIONINE FOCYJAPCTBEHHYIO UIIM UHYIO OXPaHSEMYIO
(benepaTbHBIM 3aKOHOM TaiHY;

- NOoTy4aTh MACBMEHHBIA OTBET IO CYLIECTBY MOCTaBJIEHHBIX B OOpalleHue
BOIIPOCOB, 33 MCKJIIOYEHUEM CIIy4yaeB, yKa3aHHbIX B I.1.5.4, 5.8 Hacrosmero
[Tonoxenus: yBenoMieHHE O TIlepeajipecallidi HCBMEHHOIO OOpalleHUs B
roCyJapCTBEHHbIE OpPraHbl, OPraH MECTHOIO CaMOYIIPaBIICHHs WIIU JOJDKHOCTHOMY
JHLy, B KOMIIETCHIHIO KOTOPHIX BXOIMT pElIeHHe NOCTAaBJICHHBIX B O6GpalleHuu
BOIIPOCOB.

- obpamarbecs ¢ Kanoboi Ha NPHHATOE MO OOpPAlEHHIO pelleHHE WK
IefcTBHE

(GesnelicTBHE), a TAKKe C 3ajBICHHEM O IIPEKPAIIEHHH PACCMOTPEHHS OOPAIeHHS.
3. TpeGoBanns K NHCHMEHHOMY 00paleHHIO.

3.3, B nucbMeHHOM oOpaileHMM TrpaxzaH B 00S3aTENLHOM IOpSIKe
YKa3bIBaeTCsi HAaMMEHOBAaHHME aJMUHHCTpauuy, Jubo damuius, HMMs, OTYECTBO
COOTBETCTBYIOIIETO HO/DKHOCTHOIO JIMIA MM €ro NODKHOCTh B aJMHHHCTpALHH
JOVY, a taike cBOIO (haMUJIHIO, UM, OTYECTBO, [TOYTOBLIH azpec, o KOTOpPOMY
JOKeH OBITh HalpaBleH OTBET, YBENOMIEHHE Iepeajipecallid obGpalleHus,
U3araeT CyTh MPEUIOKEHHUS, 3asBICHNS WIH JKa00bl, CTABUT JTUYHYIO MOAMNHCH H
narty.

32 B ciyyae Heo6x0MMOCTH B OATBEP)KACHHE CBOMX J0BOIOB IPaXKIaHHH
N0 MUCBMEHHOMY OOpAIeHHIO NpUIAaraeT NOKYMEHThl M MaTepHanbl 60 HX



KOINHUH, KHH)KKM ¥ OPUTHHAJIbl MHBIX JOKYMEHTOB, IPUIOKEHHbBIE K OOpaIleHusIM,
BO3BPAIAIOTCS 3aBUTEISIM 110 UX ITPOCKOE.

33 Obpawmenne, mnocrynuBmee B  AnmuHuctpanuoo JOY  mo
HH(l)OpMaH,HOHHBIM cucreMam 06].[.[61‘0 NNOoJIb30BaHUS, NOOJNCKHUT PaCCMOTPEHHIO B
NOpsAKE, yCTaHOBIEHO HacToAMM [looxeHHeM.

3.4. I'paxxnanun HalpaBJIsieT CBOE IIHCBMEHHOE obparneHue
HEIOCPEACTBEHHO Ha uMa 3asenyromero JIOY wunm ero 3amectureneit, B
KOMITETEHIIMH KOTOPBIX BXOJUT PEIIEHUE IIOCTABIECHHBIX B 00pallleHHH BOIPOCOB.
35, [TucemenHOEe oOpaleHHe MOMIEKHT O00S3aTeNbHOW DPEruCTpalldd B
TE€YEHUETpEX AHEH C MOMEHTa MOCTYIJICHUS.

Bce nocrynaromue B anMuHucTpanuio IOV muckMeHHble oOpaleHus rpaxiaaH
NPUHUMAIOTCS, YYHUTBIBAIOTCS, PErMCTPUPYIOTCS. PerucrpallioHHBIN HHIEKC
oOpalleHus rpaJial yKa3pIBaeTCs B MUCbMEHHOM 00palleHUu , KOTOPBIA CTaBUTCH
B HHJKHEM IIPaBOM YTIIy IIEPBOrO JIUCTA.

3.6. [MuceMa rpaxkaad ¢ NOMETKON «JIHYHO» TIOCHE MPOYTEHHS aPECATOM, B
Cly4ae, €Cii B HHX CTaBATCS BOINpPOCH], Tpedyromue OMUUUAIBHBEIX OTBETOB,
NepeIaloTCs Ha PErMCTPALUIO B YCTAHOBJICHHOM IIOPSIKE.

37 [TucemenHoe obpamienne, coaepialiee BOMPOCHI, PEIEHHE KOTOPBIX He
BXOJWT B KOMIIeTeHIHIO anMuHKMCTpanud JJOY, noanexur nepecelike B Te€Y4eHUE
CeMH [HEH CO [JHA PpErucTpalMd B COOTBETCTBYIOLIMM oOpran WM
COOTBETCTBYIOIIEMY AOJDKHOCTHOMY JIMIy, B KOMIIETEHUHIO KOTOPOIO BXOIWT
pelIeHHe IOCTaBIEHHBIX B 0OpallleHHH BOMPOCOB, C yBEIOMIIEHHEM IPaXKIaHUHA O
nepeajapecaiu ero oOpalleHus, 3a UCKIIIOYEHHEM Cllydasi, yKa3aHHOro B ILM. 5.4,
5.8 nacrosinero ITonoxenus.

3.8. 3anpemaercs HampaBisaTh jKanobbi IpakaaH Ha paccCMOTpeHHe TeM
AOJDKHOCTHBIM JjnaM aamusuctpauuu JIOV, pemenne wuim  geiicteue
(be3nelicTBUE)KOTOPBIX 0OKATYETCS.

4, Paccmorpenne oOpaienuii rpaxkaas, NoAroToBKa 0TBETOB
4.1. O6pamenne, mnocrynuBmee 3aseayomemy JOVY,  momnexur
00513aTeIEHOMYPaCCMOTPEHHIO.
4.2. V4Yer, perucTpanms, XOA pacCMOTpeHHs oOpamieHHs TI'pakaaH

OCYIIECTBIIAIOTCS 3aBENYIOIIHM C 3aHECEHHeM B JXypHAl W KapTOYKy JIMYHOrO
npuema.

4.3, 3asenyromuii IOV
- obecreynBaeT  OOBEKTHBHOE,  BCECTOPOHHEE | CBOEBPEMEHHOE
paccMOTpeHHe oOOpalleHus, B Cly4ae HEOOXOAUMOCTH — U C y4acTHEM

rpakJIaHuHa, HallpaBUBIIEroo0palleHHE;
- 3anpaiiiBaeT HeOOXOAMMBIE I PACCMOTPEHUS 0OpalleHns JOKYMEHTHI H



MaTepHalibl B APYrMX OpraHax ¥ y APYruX NpeANpHATHN W OpraHu3anuil ropoza,
38 HCKJIIOYEHUEM CYyJOB, OpPraHOB J[O3HAaHUS W OpPraHoB IpEABapHUTEIBHOIO
CII€ACTBHS;

- NpPUHUMAeT Mepbl, HAlpaBJIeHHbIE Ha BOCCTAHOBJICHHE WU 3aLIUTY
HapYIIEeHHBIXNPaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB I'PAXKAAHUHA,

- IaeT MUCBMEHHBIE OTBETHI IO CYIIECTBY ITOCTAaBIEHHBIX B OOpalleHUH

BOIIPOCOB;
G YBEOOMIIAET rpaxXJaaHuHa 4] HaIlTpaBJICHHUH €ro OﬁpaHIGHHH Ha

paccMOTpeHHe B Jpyroi OpraH WM Jpyrue NpeIIpHsTHs X OpraHu3aliuy ropoja B
COOTBETCTBUH C HXKOMIIETEHLIUEH.

4.4. YupexaeHus, IpeAnpUsTUs U OpraHu3aluy paiioHa 10 HalpaBlIeHHOMY
B YCTaHOBJICHHOM Iopsike 3ampocy 3aBenywomero OV, paccmarpuBaromiero
obpareHue,

obs3anel B TE€YEeHHE 15 JHEH mpenocTaBiiATh MHAOKYMEHTbI W MaTepHalbl,
HeoOXoouMBIe Ul PacCMOTPEHHs OOpalleHUs 3a HUCKIFOYEHHEM IOKYMEHTOB H
MaTepHaloB, B KOTOPBIX COAEPKATCs CBEIEHHUS, COCTABISIOLINE I'OCYIapCTBEHHYIO
WA OXpaHseMylo (elepalbHbIM 3aKOHOM TalHY, W [UIS KOTOPHIX YCTAHOBIIEH
0COOBIY NOPANOK NPEIOCTABIICHUS.

4.5. OtBeTsl Ha oOpallleHUs rpaxJaH, IPUCIIAaHHBIE HA MMSI 3aBEIYIOIIErO
JHOYV, rorossrca Ha OnaHKe ydpexIeHus 3a NMOANMCHIO 3aBexyromero JOY wu
PETUCTPUPYIOTCSB XKYypHAJIe.

4.6. OTBETEI NOKHBI COAEPIKATh KOHKPETHYIO M 4ETKYIO WH(MOPMAILHIO MO BCEM
BOIIPOCaM, MTOCTABJICHHBIM B oOpallleHuy rpaxiad. Eciu 3asBUTENO JaH OTBET B
YCTHOM (popMe, TO B MaTepHalax, NPHIOKEHHBIX K 0OPAIIEHHIO, TOKHO OBITH 3TO
ykasaHo. Ecnm pgaeTcs NpOMEXYTOYHBIM OTBET, TO YKasbIBaeTCs CPOK
OKOHYATEIbHOTO pELIEHH s IOCTABIIEHHOI0 BOIIPOCa.

OtBeThl, NOArOTOBIEHHbIE Ha OCHOBAaHWHM MPABOBBIX JOKYMEHTOB, JOJKHBI
Coaep)kaTh PEKBU3UTEI 3THX JOKYMEHTOB C YKa3aHUEM JaThl © HAUMEHOBAHUSI.
OrBeT Ha KONNEKTHBHOe OOpallleHHe OTHPaBIAETCS HA HMsS IEPBOTO
MONKUCABIIET0 €ro JIMIa, €C¥ B MUCbMe He OrOBOPEHO KOHKPETHOE JIHLO, KOMY
HaJUICXKUT AaTh OTBET.

Oteer Ha ofpamenue, mnocrynuBmee B Aamumuctpamuo JIOY  no
MH(QOPMAaHOHHBIM CHCTEMaM OOLIero MOJIb30BaAHMUS, HANPABJIAETCS 1O TOYTOBOMY
azpecy, yKa3aHHOMY B OOpalleHuH.

4.7. Obpamiesus rpakigaH NOCIE HX PacCMOTPEHHS HCIOIHUTE/SIMH
BO3BPAIIAFOTCS CO BCEMH OTHOCAIIMMUCS K HAM MaTepuaiaMu 3aBenayromiero JJOV,
KOTOpbI#A (popMHUpYeT esa, B TOM YHCIE C OTBETOM 3aiBUTENIO B CIIydae, €ClH
JlaBaJioCh ~ MOpy4YeHHe  HMH(GOPMHpPOBaThb  PYKOBOACTBO O  pe3yJbTaTax
paccMOTpeHHUs.



4.8. [Topsinox BH3WpPOBAaHWS IOArOTOBIECHHBIX OTBETOB Ha oOOpalleHus
rpaxaaH 3a noanuchro 3asemyromero JIOY u ero samecturesiedl yCTaHaBIMBACTCA
CJIe LY OLLIHIA:
Ha BTOPOM 3K3EMIUISPE OTBETA 3asBUTEIIO B JIEBOM HW)KHEM YIIIy YKa3bIBaeTCs
GaMuIus ¥ TOAMKCH UCIIOJHHUTEINS, HOMEp ero ciyxebHoro teinedoHa, a Takxke
NPOCTABJSIOTCS BU3bl PYKOBOAMTENEH, Y4aCTBOBABIIUX B IOATOTOBKE OTBETA, C
paciipoBKo# pamMuuii.
4.9. Ha xaxngom oOpaiieHud I10Ci€ OKOHYATEJIBbHOIO pEIIEeHHs U €ro
HCIIOTTHEHHU S JOJDKHA OBITH OTMeTKa 06 UCIIOJTHEHUH
«B pemo», nata m JW4YHAs NOANHUCH JAODKHOCTHOIO JIMIIA, IPUHSBIIETO
3T0 pemeHue. [Ipennoxenns, 3asBIeHAS U KaJoObl, KOIIMA OTBETOB HA IpaxJaH
(GOpMHUPYIOTCS B AEJI0 B COOTBETCTBUH C YTBEPKACHHON HOMEHKIATYpOH Jel.

5 IMopsinok paccMOTpeHHs OTAeAbHBIX 00paleHHH.

5.100pamenus rpaxnaH, nocrynuBimie 3aBeaywomemy JIOY w3 cpencts
MaccOBO¥ HH(OPMaLUU, paCCMaTPUBAIOTCS B IOPSIIKE U CPOKH, MPEAYCMOTPEHHBIE
nacrosuuM [lonoxenuem.

5.2. B ciygae eciu B DHCBMEHHOM OOpallleHHMM HE YyKa3zaHa (aMuius
rpakJjaHKHa, HallpaBUBILEro oOpallleHue U MOYTOBBIN aJIpec, 0 KOTOPOMY JOJDKEH
ObITh HampaBlieH OTBET, OTBET Ha oOpamieHue He naercs 3aBeayrommm OV,
HpHHHMaeTCH peHIeHHe O CIIMCaHHH HaHHOIO OﬁpaLlICHHH «B JEII0».

5. Ecim B  yka3zamHOM oOpalleHWM coaepXarcs CBEIEHHS O
IOATOTaBIMBAaEMOM, COBEPIIAEMOM HIIM COBEPIICHHOM IPOTUBOIMPABHOM JICSIHUH,
a TaK)Xe O JIMIe, ero MOArOTABIMBAIOLIEM, COBEPIIAIOIIEM HJIM COBEPIIMBILIEM,
oOpallleHHe TNOJUIEKHUT HANpPaBICHUIO B OpraH B COOTBETCTBHH C €r0
KOMITETEHIHEHN.

5.4. O6parenue, B KOTOPOM obXXalTyeTcs CyieOHOe pellieHre, BO3BpAIIaeTCs
rpaXK[IaHWHy C pa3bsICHEHHEM IIOpsaKka O00XKaloBaHUS MaHHOTO CyIeOHOTro
pelIeHus.

3.5 Ilpy momy4eHMHM NUCBMEHHOro OOpalleHHs, B KOTOPOM COIEpIKaTCs
HEIEH3YPHBIE, OCKOpOWTENbHbIE BBIPRKEHHS, YrpO3bl JKH3HH, 3I0POBBIO HIIH
HUMYINECTBY JOJDKHOCTHOIO JIMIIA, @ TAK)Ke YWICHOB €ro CeMbH 3aBeyIOLINI BIIpaBe
OCTaBHTh OOpalieHne 6e3 0TBeTa MO CYLIECTBY MOCTABIEHHBIX B HEM BOIIPOCOB U
COOOIMTh TIpa)XIaHWHy, HAlpaBUBIIEMY OOpallleHHe, O HEeIONYCTUMOCTH
3JI0yNIOTPeOJICHUS IPABOM.

Pemenne o cnucannm nanHoro obpamenus «B 1eno» u HanpaBlIeHHH COOOIIEHHS
3a4BUTENKD O HEJONYCTUMOCTH 3I0YNMOTpeOjeHUs IpaBOM NIPHHHUMAETCS M
noanyceiBaercs 3asenyromum A0V umu 3amecturenem.



5.6. B cinydae ecnu TEKCT NHCBbMEHHOro oOpalieHus He MoAJaeTcs
IIPOYTEHUIO, OOpallleHHe He MIOUIEKHUT HAlPaBICHUIO Ha PACCMOTPEHHE W OTBET Ha
Hero He Jaercs. 3asgBHTEIO 00 3TOM coobIaercs, eciu ero GaMuInus ¥ NOYTOBBIN
ampec MOMJAIOTCS MPOYTeHHIO. PelieHue O COUCaHMU JaHHOro obOpameHus «B
IeNno» ¥ COOOLIEHUH 3asBUTENO MPUHUMAKOTCS ¥ MOANMUCHIBAKOTCS 3aBENYIOIIUM
WJIA 3aMECTHUTEIEM.

0 A OOpamienus rpaxinaH, MOCTYIHBIIHE OT OJHOTO M TOTO XK€ JHUIA IO
OJHOMY M TOMY K€ BOIIPOCY, €CJIM CO BpeMEeHH M01a4H IEPBOro oOpalneHus HCTeK
yCTaHOBJICHHBIHN HacToAMMM [lo/10)keHUEM CPOK PacCCMOTPEHHUS MIIM 3asiBUTENb HE
COTJIaCeH C MPUHATHIM 110 €ro oOpallleH!IO peLIeHHEM, CUATAIOTCS TOBTOPHBIMH.
ITpm paboTe ¢ MOBTOPHBIMU OOpalIeHUSIMU AeJIONPOU3BOIUTENE (POPMHUPYET JIENO C
y’Ke UMEIOLIMMUCS JOKYMEHTaMH 110 00palieHusiM JaHHOTO 3asiBUTEIIS.

He cumTaroTcssi MOBTOPHBEIMU OOpAIllEHUs OJHOTO M TOrO XK€ 3asfBHTEJN, HO IO
pasHBIM BOIPOCaM, a TaKXKe€ MHOIOKpaTHbIE — II0 OJHOMY U TOMY K€ BOIPOCY B
Cllyyae, €Clid IMPHYMHBEI, IO KOTOPBIM OTBET II0 CYIIECTBY IIOCTABIEHHBIX B
obpaleHiy BONPOCOB He MOr OBITH JaH, B INOCHEHYIOIIeM OBUIH YCTPAHEHBI,
rpa<JIaHWH BIIpaBe BHOBb HAIpaBUTh oOpaleHue 3apeayromemy JJOVY.

5.8. B cny4ae ecnu B mECEMEHHOM OOpallleHHH TpaXKIaHUHA COAEPIHKUTCS
BONPOC, Ha KOTOPHIi €My MHOIOKpaTHO JaBajliCh IHUCHEMEHHBLIE OTBETHI II0
CYIIECTBY B CBSI3M C paHee HalpaBJEHHBIMH OOpAlleHUAMH, ¥ NpPH 3TOM B
oOpallleHMd He NpPUBOJATCS HOBBIE JOBOIBI WM OOGCTOATENLCTBA 3aBelyHONIMiA
JOY Bnpase nmpuHATH pellieHUe 0 6€30CHOBATEIBHOCTH OYEPEAHOI0 OOpAIEHUS U
NpeKpalieHHH INEePEeNnUCKd ¢ rpaxaaHuHoM. O NaHHOM pellleHHWH YBEIOMIIAETCS
rpaKJIaHWH, HAaMPaBUBIIAN oOpallleHue.

3.9. B cnydae ecnu oTBeT MmO CylecTBY ITOCTAaBJIEHHOIO BONpOCAa B
obpalieHnH He MOXeT ObITh HaH 6Ge3 pasrialleHus CBEJEHUH, COCTABISIOMINX
OXpaHsieMyl0 (elepalbHBIM 3aKOHOM TaiiHy, TIpaXIaHWHYy, HalpaBUBIIEMY
obparmeHnue, coobmiaercs o

HEBO3MOXXHOCTH JIaTh OTBET MO CYINECTBY B CBA3M C HEIONMYCTUMOCTBIO
pasriaileHussyKa3aHHbIX CBEIeHHH.

6. Cpoxku pacemoTpeHus o6pameHnii H yBeOMJICHHE 3aABHTEICH.

6.2. Obpainenus, noctynusinge 3aseayomemy 10V, paccMaTpUBaKOTCs B
CPOK JI0 OHOTO Mecslla CO JHS MX PErMCTpaliy, €ClId UHOM CpOK (MEHBIIHi) He
YCTaHOBJIEH pyKOBOAMTeNeM JHO0 ero 3amectuteneM. OOpaineHus, He
TpeOyromue JOMOJHUTENLHOrO H3y4eHHs W [POBEPKH, pPacCMaTPHBAIOTCS
GesornararensbHo. O pe3ynbTaTax pacCCMOTPEHUS YBEIOMIISIOTCS 3asiBUTEIH.

6.3. B HCKIIOYMTENBHBIX CIy4asX DPYKOBOIMTENb BIIPABE IIPOMIHTH CPOK
paccMoTpenus obpamenus He Gonee 4eM 3a 30 mHe#, yBeIOMHB O MpOMICHUH



CpOKa €ro paCCMOTPE€HHSA I'pakKJaHHHA, HAIIpaBHUBIICTO oﬁpameHHe. HpOJIJIeHHe
CpOKa Oq)OpMJUIGTC}I UCIIOJIHUTEIAMHA HE MEHEE 4YEM 3a IIATh JHEH N0 UCTECUYCHUA

CpoKa pacCMOTPEHHS 00palIeHus.

o Opranusanusi paboThbl 10 JIHYHOMY NPHEMY IDaKIaH.

¥ .3 I'padux u nopsgok nuaHOro npuema rpaxaad B JIOY ycranaBinuaercs
PYKOBOJUTETIEM.

$i3, [Ipy nMYHOM mTpHEME TIpaXIaHUH MNpPEAbIABIAET  JIOKYMEHT,
YAOCTOBEPSIOMUAEro IUYHOCTD.

7.4. ITo Bompocam, He BXOIAINMM B KommeTeHLHIO 3aBexnyromero IOV,
3asBUTENISIM PEKOMEHAyeTCsl OOpaTUTBCA B  COOTBETCTBYIOIIME  OpPraHbl,
YUPEXKACHUS, OpraHU3aALIUH.

T Bo Bpems 3anucu Ha nmpueM 3aBeQYyIOMIUIA 3aN0HIET KapTOUKY TUYHOTO
npuema rpaxaanuHa (Qpopma mpuaraercs), B KOTOPYHO 3aHOCHUTCS COJIEpIKaHue
ofpaiieHuss rpaXaaHWHA Ha JUYHOM TpHEME, a TaKKe PEe30JIOLUsS BeAyIIero
IpueM, C MOpy4YeHHeM IODKHOCTHOMY imny. IIpm HeoOxoaMMOCTH rpaXKaaHaM
nmpeajiaraeTcsi M3J0XKHUTh CYTh BONpoca B MHCbMEHHOM Buie. I[IucbMeHHOE
obpalieHue B 3TOM CIy4dae peruCTpPUPYETCsS U pacCMaTpUBAeTCsS B YCTAaHOBJIEHHOM
nopsifike, a B KapTouke nenaercs oTMmerka «OcTaBlneHO 3asBIeHUe» M Jara
perucTpanum.

1.0, B cnygae ecnmu wu3noXeHHBIE B YCTHOM oOpaieHur GakTel H
00CTOATENBCTBA SBJISAIOTCA OYEBUOHBIMA H HE TpeOyIOT JOMOJHHTEIBHOMN
IIPOBEPKU, OTBET Ha oOpallleHHe C COrjlacHs I'paXJaHWHa MOXeT ObITh JaH
YCTHO B XOJ€ JIAYHOIO IIPHEMA, O 4eM JeNlaeTcs 3allCh B KapTOYKe JIUMYHOTO
npuemMa rpaxJaHuHa. B ocTalbHBIX Cchoy4asx AaeTcs NUCBMEHHBIH OTBET II0
CYLIECTBY [10CTaBJIEHHBIX B 0OpaIlieH!# BOIIPOCOB.

hiti IIpy noBTOpHBIX 0OpalIeHUAX NOAOUPAIOTCS HMEIONHECS MATEPHAIIBI I10
NeTy3asiBUTENs.
7.8. B xoxe nm4HOro mnpueMa rIpakIaHHHY MOXET OBITH OTKa3aHO B

JlaJbHENIIIEM pPacCMOTPEHHHA o6pameHm1, €Clii €My paHee OB JdaH OTBET IIO
CYIIECTBY ITOCTaABJICHHBIXB 06paIHeHHH BOIIPOCOB.

8. PaGora ¢ 06pameHHaAMH, NOCTaBIEHHBIMH HA KOHTPOIb

8.2, Ob6parenusi, B KOTOPHIX COIEp)KaTCs BOIPOCHI, HMeIOLIHe OO0JblIoe
oblLIecTBEHHOe 3HAa4YeHHe, COOOINAeTcss O KOHKPETHBIX HApYIIEHHSAX 3aKOHHBIX
IpaB ¥ HMHTEPECOB TIpaxaaH, Kak Impasuio, craBarcs Ha KOHTPOJIb. Ha
KOHTPOJIbHBIX oOpamenusx ctaBarcs nometrku «KOHTPOJIb» u «[TOJJIEXUT



BO3BPATVY».

8.3. JIOIDKHOCTHOE JIMIO — HCIOJHUTENb B YCTAaHOBJIEHHBIE CPOKH
paccMaTpUBaeT KOHTpOJbHOe obpaiieHne, HHOOPMHPYET O pe3yJbTarax
sapenyromero JJOVY nu6o 3amectuTens (CTapLIero BOCHUTATENs), TOTOBUT OTBET
3asiBUTEIIIO.

8.4. Ecnu B o0OpallleHHsSIX TOCYJapCTBEHHBIX OPraHOB CONEPIKATCS MPOCHOBI
nporH(GOPMUPOBATE UX O PE3yIbTaTaX PaCCMOTPEHHS IPaXJaH, TO MCIOIHUTEID
rOTOBUT OTBET M MM. Kak NpaBuio, 3TH OTBETHI MOAMMCHIBAIOTCH 3aBEIyHOIIUM
JIOV. 3asenyromuii JJOY Bnpase NpeasiokKUTh UCTIOTHATENO IPOLOIKATE paboTy
C IpoBedeHWEM MOMOJHHUTENbHBIX MPOBEPOK HIM IOCIE INOANUCAaHWS OTBETa
CIHCaTh MaTepHaibl 10 pe3ybTaTaM pacCMOTpeHUs obpalneHus «B nemno».

8.5. O6palesye CYATAETCS UCIOJHEHHBIM M CHUMAeTCs ¢ KOHTPOIs, €ClIH
paccMOTpeHBI BCE MOCTaBICHHbBIE B HEM BOMPOCHI, MPUHATHI HEOOXOAUMBIE MEDHI,
3asBUTENISAM JIaH OTBET.

8.6. ITucemennble oOpalieHusi, Ha KOTOpbI€ HAKOTCS IIPOMEXYTOYHBIE
OTBETHI, C KOHTPOJIA HE CHHUMAOTCA. KOHTpOJb 3aBeplIaeTcs TOJIBKO IOCle
BHIHECCHHS W MPUHATHS UCYEPHBIBAOIMUX MEp IO Pa3pelleHUIO IIPENIOKEHHS,
3asBIICHHS, XanoObl. PelieHue o CHATHU C KOHTPOJIS NPUHUMAET 3aBeAyIOIias
HOYV.

8.7. KonTponbHbIe 00pamieHust JOKHBI COAEPKaTh KOHKPETHYIO M YETKYIO
uH(pOpPMaIKIO II0 BCEM BOIPOCaM, IOCTABICHHBIM B 00paIlleHUsIX IpaXkiaH:

- €CJIA CPOKHM PaCCMOTPEHHS NPOAJICHBI, TO JODKHBI ObITh YKa3aHbI IPUYAHbI
M OKOHYaTelnbHas Jara pacCMOTpeHHs, @0 MCTeYeHUH KOTopod Oyzmer
JONOJIHUTENIBHOCOOOIIEHO O MPOIeJIaHHOH paboTe;

- B OTBETE MOJDKHO ObITh yKa3aHO O TOM, 4TO 3asBUTENb B TOW WM UHOM
(popmenporHGOPMUPOBaAH O pe3yabTaTaX PaCCMOTPEHNS;

- OTBET 3afBUTENIO MOAIKUCHIBAETCS PYKOBOIUTENIEM;

- K OTBETy IIpHKIAIbIBA€TCs OpHUIHHAl PAcCMOTPEHHOro oOpalieHus
rpaxaanuHa,ecay Ha HeM crouT mtamn «[IOJIEXKUT BO3BPATVY».

A KonTpoas 3a coboaennem nopsiaka paccMoOTpeHusi 00 panieHui.

9.2. JIOMKHOCTHOE JIMLIO B NIpefeNnax CBOeH KOMIETEHIIMH OCYIIECTBISET
KOHTPOJb 32 COONIONEHHWEM NOpsAKa PacCMOTPEHHs OOpalleHui, aHAIU3UPYeT
coaep:kaHue, MOCTynarowux obpameHuid u uHbopmupyetT 3aBenyromero JIOY o
HapyLICHUAX UCTIONHUTENbCKON NUCIMUILIHHEL

9.3. 3asenyromuit JIOY npuHUMaeT Mephl 10 CBOEBPEMEHHOMY BBISBIIEHHUIO
HyCTPaHEHHIO IPHYMH HapyIIEHNs MpaB, CBOOO U 3aKOHHBIX UHTEPECOB IPAXKIaH.
9.4. Jluna, BMHOBATBIE B HAapyIIEHWH NOPAAKA PACCMOTpPEHHs OOpalleHwit



rpaxgad, M3JI0kKeHHoro B HactosumeM [lonoxeHud, HECYyT OTBETCTBEHHOCTD,
IpeIyCMOTPEHHYIO 3aKOHOAaTeNbCTBOM PD.
10. XpaHeHHEe MaTepPHAJIOB N0 00pallleHHAM rPaKIaH.

10.1 3aBenyromuii JJOY oCymIecTBIs€T XpaHEHWe M HCIIOJIb30BaHHE B
CIIPaBOYHBIXM MHBIX LEJSIX NPeUIOKEHUH, 3a4BICHUH] U 5Kan006 rpax/jaH.

10.2. OTBeTCTBEHHOCTh 32 COXPaHHOCTh AOKYMEHTOB I10 OOpalleHHusM rpaaaH
BO3naraercs Ha 3asefyromero JOV.

10.3.YcranaBnuBaeTcs CpOK XpaHEHUs IPEIJIOKEHNH, 3asBICHUH], xKanod rpaxaaH
¥ OKYMEHTOB, CBSI3aHHBIX C HMX pPacCMOTpPEHHEM X paspelieHueM — 5 jer. B
HeOOXOUMBIX CIy4asx SKCHEPTHOW KOMHUCCHEH MOXKET OBITh NMPUHATO pelleHHe
00 yBEeTMYEHUN CpOKa XpaHEHUS WJIM O NOCTOSHHOM XpaHEeHHH Haubosee L[€HHBIX
NPEIJIOXKEHUN IpaXkiaH.

10.4.ITo wWcTeyeHMH YCTaHOBIEHHBIX CpPOKOB XpaHEHHS JOKYMEHTHI IIO
NPEUIOKEHUSAM 3asdBICHHSAM H KajnobaM rpaxiaH IONIEeXaT YHHYTOXEHHIO B
COOTBETCTBHM C YyTBepkAeHHbIM PenepanvHoil apxuBHOW ciyxboii Poccun
06.10.2000r. ITepeyneM TUNOBBIX YNpaBIEHYECKUX JOKYMEHTOB, 00pa3yroIIMUXCs B
NEATeIbHOCTH OPTaHU3alMH, C YKa3aHUEM CPOKOB XpaHEHHS.

10.4 XpaHeHue nen y HCIOJHUTENEH 3apelacTcs.

10.5 OOpamenns rpaxiaadH MOT'YT HalpaBlsATbCs B apxuB 0Oe3
PacCMOTPEHHUSI, €CITH B HUX COIEPIKaTCsl PacCyKIeHUs 10 M3BECTHBIM IpobieMam
WIA TIOJHUMAIOTCS YX€ pELIeHHbIE BOIPOCHI, HE TPeOYIOUIHE NOMOJHUTEILHOrO
paccMOTpeHus, a TakKe 6eCCMBICIIEHHBIE IO COIEPIKAHHIO.

10.5. Pemenne o© cnucaHMM — yKasaHHBIX oOOpalneHuil  NpUHUMAEeT
3apenyromuit JIOY.



IMPUJIOXEHUE

k ITomoxenuro o mopsaxe
paccMOTpeHHs OOpallleHHii rpaxaaH
B MBJIOVY Nel6 r. HepunHOMEBICCKA

KAPTOYKA JIMYHOI' O [TPUEMA T'PAXIAH
3aBenyomuM MBJIOY Nel6 ropona HeBuHHOMBICCKA

Jara npuema
®.1.0. rpaxaaHuHa
Mecto paboThl
JomamiHu# agpec
Tenedon
Copepixanue ycTHOro oOpaiieHus

PesynpTaT paccMOTpeHHs yCTHOrO OOpaLeHUs rPaKAaHuHA
1.Komy oTnpaBiieHo (pe3osrorus)

2.Jlata UCroHeHHS
3.JlononHUTENbHBI KOHTPOJIb
4.CHATO C KOHTPOIS
5.Pe3ynbTat
6.Jlata, HODKHOCTH MCIOIHUTES
7.07 rpaxx1aHiHa NPUHATO NUCbMeHHOe 3asBnenue ([Ipunaraercs)

Bx. Ne ot « » 28 r




